
MAINTENANCE
The Misery of

Escape Automation Pains



In many automation tools, you’re responsible for its 
full technology stack, from networking through to the 
automation data and client applications. Everything from 
storage, servers and operating systems to configuration, 
operation and upgrades. That responsibility includes the 
core automation servers and every single interconnected 
automation “agent” on other servers throughout your 
enterprise.

Why does upgrading and maintaining some 
automation systems — the basics needed to 
keep your day-to-day processes operating — 
cause so much disruption, stress and pain?
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It’s a time-consuming distraction and 
disruption from the important things 
that do add value: developing and 
streamlining automated processes 
that support your business and your 
customers.

A single update to the 
automation tool can require 
a chain of other updates to 
support it, such as patches 
to the OS, database drivers, 
and middleware like Java 
environments. When that 
happens, the effort, risk and 
downtime from the update 
increase.
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But all that additional 
work to maintain 
your automation 
system adds risk and 
downtime, and doesn’t 
deliver value to your 
business.



03You may be faced with a “devil’s choice” 
when an important security patch is 
released for the OS or middleware and you 
discover that it isn’t compatible with or isn’t 
supported by the automation tool. Whether 
you leave the vulnerability un-patched or 
apply the patch and risk the disruption — 
either way — you lose.
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Redwood’s RunMyJobs® SaaS 
based workload automation 
takes all the effort, time, risk and 
costs for operating, updating 
and maintaining your automation 
system off your shoulders.

Automation 
doesn’t need 
to be done 
this way 
anymore.



02 You don’t need dedicated 
infrastructure to for your automation 
system, so there are no costs or effort 
to buy, license or maintain hardware, 
OS, databases or middleware.

03Users don’t need to install anything to 
access and use the system. Everything is 
accessed securely through a web browser.

Downloading...
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Redwood manages and ensures 
compatibility and security for entire 
technology stack, so you’ll never 
face the “devil’s choice.”05

Updates are completely automated 
across your entire enterprise — including 
every agent — and complete in minutes, 

not hours or days.
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Find out how 
RunMyJobs 
can end your 
automation pain 
and improve your 
business processes.
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